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This document does not detail everything that is covered and not covered by this contract of insurance neither does it detail the 
cover you selected to meet your individual needs. This information is provided within other documentation that you will receive 
either before or after you take out this insurance. 
 

 
What type of insurance is this? 

Home & Legacy’s Tenant’s Contents insurance is a home insurance policy designed to cover your belongings if you live in rented 
accommodation. The policy includes optional additional covers to help you to tailor the cover to meet your needs. 

 

 
What is insured? 

Tenant’s Contents insurance offers the cover we’ve described below. The cover that applies to your insurance policy is
shown on your schedule. You’re covered up to the sums insured on your current schedule or as shown in the policy wording. 
Contents 

 Unexpected loss or damage to your contents and valuables (e.g. jewellery, watches, works of art) in the home for events such 
as fire; impact by aircraft, vehicles, animals or falling trees; theft; malicious damage, escape of water or oil, riot, falling aerials 
or masts, storm or flood. 

 Accidental breakage of mirrors, fixed glass in furniture, cooking hobs and oven doors in the home. 
 The cost of alternative accommodation, or rent you have to pay to your landlord if you can’t live in the home as a result of 

insured damage up to 20% of the contents sum insured. 
 Legal costs and expenses you incur with our agreement as a result of your identity fraud up to £5,000. 
 Accidental loss or damage to your contents when you are moving home - if you use a professional removal contractor. 
 Loss or damage to the landlord’s buildings, fixtures, fittings and contents up to £2,500, caused by fire, theft or attempted theft 

and escape of water or oil, falling aerials or masts, storm or flood, if you are liable under the terms of your tenancy agreement 
(tenant’s liability).  

 Death or injury to another person or loss or damage to their property up to £2m, if you are legally responsible (occupier’s 
and personal liability). 

 Accidental death or injury to domestic employees suffered as a result of the work they are employed to do for you in 
connection with the home up to £5m, if you are legally responsible (employer’s liability). 

Accidental Damage (optional cover) 
 Accidental loss or damage to contents in the home (including if you are liable under the terms of your tenancy agreement up 

to £2,500 for accidental loss or damage to the landlord’s buildings, fixtures, fittings and contents). 
Personal Possessions (optional cover) 
 Loss or damage to personal possessions in and outside of your home (including while you travel abroad) (e.g. items you’d 

normally wear or carry such as jewellery, watches, photographic equipment, telephones; or sports equipment, pedal cycles). 

 

 
What is not insured? 

 Damage due to general wear and tear or a lack of maintenance. 
 Theft; attempted theft; malicious damage when your home is not lived in for more than 30 days in a row. 
 Loss or damage caused by domestic animals. 
 Contents damaged or lost when moving home - if you have not used a professional removal contractor. 

Personal possessions (optional cover) 
 Theft or attempted theft of your personal possessions from any vehicle that is not occupied - unless the possessions have 

been hidden from view and all windows and sunroofs securely closed and all doors and the boot are locked. 
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Are there any restrictions on cover? 

 Any excess shown in your schedule. 
 Limits of cover shown in the policy wording or any endorsement issued with your schedule. 
 Cover is limited to one third of the contents sum insured for valuables, (e.g. jewellery, watches, works of art) or 15% of the 

contents sum insured for any single valuable item or collection. 
 Other limits include: 

- £2,500 for theft or attempted theft from garages, sheds or outbuildings 
- £2,000 for students contents while living away from the home to attend college or university 
- £500 for contents left outdoors (e.g. garden furniture). 
- £250 for money 

Accidental Damage (optional cover) 
 Up to £2,500 for accidental loss or damage to an item of entertainment equipment. 
Personal Possessions (optional cover) 
 For unspecified personal possessions there is £1,500 limit for any for single item or collection; and £500 for any pedal cycle. 
 For unspecified personal possessions a £1,000 limit applies for theft from any unoccupied vehicle. 

 

 
Where am I covered? 

 Your contents in the home you rent located in England, Wales, Scotland or the Isle of Man. 
Personal possessions (optional cover) 
 In the home you rent and when you are away from your home within the British Isles and Europe, Mediterranean Coast and 

Islands, Madeira and Canary Isles; or in the rest of the world for up to 60 days in any annual period of insurance. 

 

 
What are my obligations? 

 When you first take out or renew your policy we ask you questions. Your insurance cover is based on your answers. You 
must give us all of the information we ask for accurately. If anything is incorrect it could affect your ability to claim. 

 If anything you have told us changes you must tell us as soon as possible. If we are not informed, this could affect your ability 
to claim. 

 You must pay the cost of the insurance. 
 All insured property must be maintained to be in a good condition and repair. You must look after your property with a level of 

care and protection to reflect their value and take care to prevent accidents, injury, loss and damage. You must ensure that 
any minimum security requirements we specify are complied with (e.g. requirements for locks, alarm). 

 If you need to make a claim you must tell us as soon as you can about what has happened and give us any information we 
may need. You must cooperate with us or our appointed representatives at all times. 

 

 
When and how do I pay? 

 We ask you to pay the premium before the cover first starts or renews. There are many ways to pay (e.g. BACS; debit, credit 
or American Express card). We will write to you before your renewal date to let you know the renewal premium. 

 If your premium including insurance premium tax is over £100 and you wish to pay by instalments we can introduce you to a 
specialist premium finance loan company. 

 If you take out a premium finance loan, when your policy is due for renewal the loan will automatically continue for the 
renewal premium - unless you contact us to stop it before your renewal date. 

 

 
When does the cover start and end? 

You are covered for the period of insurance that is shown on your current policy schedule.

 

 
How do I cancel the contract? 

 You can cancel this policy at any time by contacting your insurance intermediary or us. 
 If you cancel your policy after the first 14 days we will charge you a fee of £15 to cover our cost of administration. 

 


